
LIMITED WARRANTY POLICY
This limited warranty is offered for 90 days (30 days if product is used in rental) from date of original purchase on ICS® Brand  

manufactured parts.  Components not manufactured by ICS will be covered for the period and according to the provisions of each 

manufacturer’s warranty.  During the warranty period, ICS will replace or, at its option, repair for the original purchaser only, free  

of charge, any product or part manufactured by ICS which is found upon examination by ICS to be defective in material and/or  

workmanship.  The purchaser shall be responsible for all transportation charges and any cost of removing any part submitted for 

replacement under this warranty.  This warranty does not cover any failure caused by accident, abuse, misuse, improper maintenance, 

normal wear, neglect, damage caused by stale or improper fuel mix or operation under conditions not specified by ICS.  There are 

no other warranties expressed or implied.  There is no implied warranty of merchantability and no implied warranty of fitness for a 

particular purpose.  Replacement or repair is the exclusive remedy, and ICS disclaims all liability for incidental and consequential 

damages of any kind.

ICS, Blount Inc., 4909 SE International Way, Portland, OR  97222
TEL 800-321-1240 • FAX 503-653-4393 • icsbestway.com

Product Warranty Registration
Completing this form will validate the warranty on your new saw

Please fill in all fields and fax, or mail to: 
ICS, Blount Inc. 
Attn: Warranty Registration
4909 SE International Way
Portland, OR 97222 USA
 
FAX 503-653-4393
email - marketing@icsbestway.com 

Serial Number  Saw Model

   

Purchaser Name Purchaser’s Company Name

    

Purchaser Address City State Zip

      

Purchaser Phone  Purchaser Email

  

Date of Purchase Purchaser Signature

Dealer Name Dealer Address City State Zip

ICS Customer Survey
Please take a moment to help us gather 
important information.

I first heard about ICS saws from...
 Dealer
 Magazine
 Web search
 Tradeshow
 ICS sales call
 Word of mouth
 Other

My primary business is...
 General contracting
 Concrete sawing & drilling
 Utility 
 Masonry/stone
 Landscaping
 HVAC/electrical/plumbing
 Other

I am a...
 First time buyer
 Repeat customer

I expect to use my saw...
 Approximately once a month
 Approximately once a week
 Almost every day

 Please email me information about  
 product updates and special promotions
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